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Tiggy Winkles Nurseries
Tiggy Winkles run two nurseries in Castle Vale. We have been 
providing childcare since 1999, delivering a high quality service 
to our parents and children, and our latest Ofsted inspections 
returned a ‘Good’ rating.

Across both locations, we have 29 nursery nurses who care for 
your children, and additional support staff who are responsible for 
the management and upkeep of the environment and building, 
keeping our facilities fully risk assessed and providing a home 
from home environment.

We are also a training nursery and keep a permanent presence 
of trainee nursery nurses to pass on our experience to, as well as 
providing training opportunities for our current staff to improve 
their skillset and to gain further qualifications in child care.

With health and safety at the forefront of how we operate, Tiggy 
Winkles Nurseries are secure and safe, and all our nursery nurses 
and support staff are DBS checked and approved to work with 
children, leaving you with the knowledge that your children will be 
cared for and looked after for their entire time with us.

Thank you for taking the time to look at Tiggy Winkles Nurseries. 
If you have any further questions please call either nursery or our 
head office on the numbers on the back page.
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Facilities
Here at Tiggy Winkles, your child’s well-being is our main concern 
and we are proud to have excellent facilities to ensure children are 
safe as well as having fun.

Full access to a wide variety of educational toys and equipment.

Indoors

Our children have full use of a playground, grassed area and an 
adventure play area and have regular trips out of the nursery to 
learn and play.

Outdoors

Older children are encouraged to improve their ICT skills by having 
access to the nursery’s ICT facilities where they have a selection of 
learning games.

ICT

All Tiggy Winkles Children are part of “Merlin Smart Readers”, an 
exclusive book club allowing children to take books home and read 
with their parents.

Reading

At our nurseries we incorporate fun celebrations along with learning 
and therefore enjoy as many festivals and events as possible 
throughout the year! Regular visits from our photographer mean 
that these special moments are captured forever.

Celebrations

Newsletters are produced for parents to see what their child has 
been up to and what’s planned for the up and coming months.

Parent Partnerships
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What's On?
We try to make Tiggy Winkles children’s time here as special to 
them as they are to you.

Apart from celebrating the most popular and well known festivals 
such as Christmas and Easter, Tiggy Winkles children get to 
enjoy celebrating many religious festivals such as Diwali, Eid and 
Hanukah.

For Chinese New Year, children get to taste treats from the 
other side of the globe including noodles and spring rolls, and 
in preparation for Easter Sunday they get to parade around the 
nursery for their parents.

Since 2007, children have been celebrating Bonfire Night in an 
extra special way at the nursery. The day, themed ‘Stay Safe and 
Play Safe’ sees children ‘light up the room’ with their own creations 
of tissue paper ‘fireworks’, bamboo stick ‘sparklers’ and their very 
own wish wall whilst learning a very valuable lesson on fire safety.

Fire Fighters from local fire stations give the children a fun, yet 
important talk on staying safe near real fireworks, they even get to 
take a close look inside the ‘big red engine’ and squirt water from a 
real hose!

Festivals & Events
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The First Steps
Tiggy Winkles follow the Early Years Foundation Stage framework. 
We ensure that our staff support your child in their earliest years as 
we understand that children need to be given the opportunity to 
learn and develop new skills through play.

We have carefully chosen a variety of activities to do throughout the 
day along with singing, story telling and nap time.

Our nurseries provide a relaxed and fun atmosphere, similar to 
home so that parents can relax in the knowledge that their children 
are cared for, and we help children develop their confidence ready 
for the foundation stage.

Early Years Foundation

Merlin Smart Readers
A the start of 2008, the nursery made a New Years resolution to 
tie in with ‘The Year of Reading’ - to increase the literacy of all 
our children. We achieved this by launching the ‘Merlin Smart 
Readers’ book club. Since being introduced, the scheme has been 
welcomed by parents, allowing and encouraging their children to 
bring home different books each week to practise reading with 
them.

“My daughter has been attending Tiggywinkles for 3 
years now  and I wouldn’t consider sending her anywhere 
but here. She is always happy during her time at 

nursery and loves the staff! She has learnt so much from 
them, thank you Tiggy’s.”

Leanne Cox, Parent
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Merlin Play Care
As part of Merlin’s commitment to helping people get into work, 
Tiggy Winkles extended their services in 2008 to a brand new 
Before & After School and Holiday Care service, ‘Merlin Play Care’.

Open from 7am to the start of school, and from the end of school 
to 6pm, and for 7am to 6pm for Holiday Care. The age range is 
for children between 5 and 8 years and they are provided with 
snacks and meals (whichever is appropriate) from our normal Tiggy 
Winkles menu.

Please enquire as to pricing.
If eligible, parents may be able to claim part of their fees back through Working Tax Credits.

“Their support in healthy eating is outstanding, I like the 
way they grow their own vegetables. It’s a welcoming 
environment but has good safety measures. 

Cannot fault the nursery or the staff at all!”

Natasha Rose, Parent.
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A Well Balanced Diet
Our nurseries strive to provide the best start in life for your child 
and recognise the importance of a well balanced diet. We provide 
healthy snacks and hot nutritious meals served straight from our 
kitchens.

Menus are carefully planned to ensure that your child is offered 
around 9 different types of fruit and vegetables each day and with 
a variety of food to ensure a well balanced, healthy lifestyle, in line 
with national Healthy Eating standards. Below is an example of one 
of our rotating weekly menus.

Mon Tue Wed Thu Fri

Cereals & ToastBreakfast

Fruit/Veg
Milk/WaterSnack

Pasta, cheese 
and garlic breadLunch

Meatballs with 
rice and veg

Fish pie, peas & 
carrots

Chicken 
nuggets, potato 

shapes and 
spaghetti

Shepherds pie 
& green beans

Fruit cocktailPudding
Semolina & 

oranges
Fruit jelly

Apple crumble 
& custard

Ice cream

Fruit/Veg
Milk/WaterSnack

Cheese/cheese 
spread with 

crackers and 
carrot sticks

Tea

Ham, chicken, 
bread rolls, 
cheese with 
salad. & fruit

Scrambled egg 
and soldiers. & 

Fruit

Cheese and 
tomato toastie & 

yoghurt

Soup, bread & 
fruit
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Achievement Days
Tiggy Winkles annual Achievement Day always sees a brilliant 
turnout of parents in the nursery where babies, toddlers and pre-
schoolers are recognised for their successes throughout the year.

Achievement Day celebrates the main achievements of each and 
every child throughout the previous year at nursery and presents 
them with personalised awards and sees proud parents gain the 
satisfaction of knowing how well their child has been doing at 
nursery.

Children who are leaving the nursery ready for school have a ‘My 
First Graduation’ ceremony and receive a special, personalised 
album of their work and photographs during their time at the 
nursery.

“Here at Tiggy Winkles, we enjoy getting the parents 
involved and encouraging them to come into the nursery 
to see how well their child is doing.”

“We make nursery time a special time for children and 
like to show them how proud we are of them by creating 
memorable events such as Achievement Day.”

Emma Stroud, Tiggy Winkles Manager
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Under 2's Education
Our Under 2’s Education Programme follows the Early Years 
Foundation Stage Curriculum, and focusses on three prime areas.

Personal, Social and Emotional Development

We love sharing new activities with the children to help them 
develop into well-rounded little people, giving them opportunities 
to let us know what they like and dislike and share their own ideas 
and feelings with the rest of the children. Co-operative play is at 
our heart, as it is important to us that your child can play well with 
others.

Communication and Language

We know communication is key, so we help your child cope with 
situations they may not be used to, figure out what they want, and 
help to articulate it. We help them grow their word base and speak 
politely to others, as well as listen to their peers.
Growing your child’s imagination is key, so we encourage them to 
be creative and come up with their own fun ideas.

Physical Development

It’s important to keep healthy, and we teach this right from the start 
in a variety of fun ways, taking part in healthy eating events and 
teaching what foods are better for your child.

We also help your child’s physical development through their age 
related milestones.

Each child has a progress tracker completed every twelve weeks, which 
monitors their progress. Staff provide stimulating and exciting activities, to help 
the children grow their skills in all the prime areas.
If you have any questions about any of our education programmes, please 
contact either nursery via the details on the back page.
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2-5's Education
When your child reaches the age of 2, four further elements come 
into effect.

Literacy

We send children home with a book each week to share with their 
family, and ask for your and the child’s comments. Books are a 
combination of fact and fiction, with a mixture of fun stories and 
pictures, and we use Jolly Phonics to help the children form the 
correct sounds of the words. We also help children understand 
how the story is structured and the correct formation of letters.

Mathematics

We bring in mathematics by skillfully hiding it in fun activities! 
Counting into double-digits and being able to place numbers in 
order, are just two of the elements your child will learn. We build up 
your child’s maths skills through carefully selected activities.

Understanding The World

For young people, the idea of past and present can be confusing, 
so we help them by relating it to their own experiences. We show 
them the differences between themselves and others through 
books, activities and games, and help them describe what they 
see.

Expressive Arts & Design

All the children will take part in musical & rhythmic activities, get to 
play with a variety of tools and materials, experimenting with colour 
and texture. We also help them develop their imagination through 
roleplay activities and imitating adult tasks such as story telling, 
developing them into a little creative ‘bundle’!
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Opening Hours & Age Range
Our nurseries are open Monday to Friday from 7am to 6pm
for 51 weeks of the year (excluding Bank Holidays & the Christmas 
week). Tiggy Winkles have an age range for children between 
6 weeks and 5 years old, and Merlin Play Care's age range is 
between 5 years and 8 years of age. We also provide 15 hours 
of free childcare for 2 year olds in line with the EEE Government 
Funding (if criteria are met), and 15 hours free childcare for 3-4 year 
olds is available to all parents.

2014/15 Fees
Tiggy Winkles fees are payable either weekly or monthly in advance.

0-5 years £155 per week

Full Time Fees

0-5 years £38 per day

Daily Fees

£100 per week for children
Mornings
Afternoons

7am to 1pm
1pm to 6pm

Part Time Fees

£22 per session for children of 
all ages at Tiggy Winkles.

Session Fees

Bank Details
Bank

Account Name
Account Number
Sort Code

Barclays Bank, 238 High Street, Erdington, 
Birmingham, B23 6XT.
The Merlin Venture Ltd
10680435
20-07-84

Fees are payable weekly or monthly in advance. Full fees are payable for all bank 
holidays, occasional days off and all sickness. Half fees are payable for your 
child’s holidays to a maximum of 20 days to include the Christmas break.
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Fancy a chat?
Do you have questions? Then that’s ok!
We’re happy to answer any questions or address any concerns 
you may have.

Lower Ground Floor
Chivenor House
Drem Croft
Castle Vale
Birmingham
B35 7HY

Tiggy Winkles Day Nursery, Chivenor

Tel: 0121 747 3669
Email: chivenortiggy@btconnect.com

Pegasus Junior & Infants School
Turnhouse Road
Castle Vale
Birmingham
B35 6PR

Tiggy Winkles Day Nursery, Pegasus

Tel: 0121 747 2186
Email: pegasustiggy@btconnect.com

Unit 19, Erdington Industrial Park
Chester Road
Birmingham
B24 0RD

The Merlin Venture Ltd. (Head Office)

Tel: 0121 384 5614
Email: info@merlinventure.co.uk

All information enclosed is believed to be corret at time of print. EOE.

Tiggy Winkles Nurseries

Join Us on...


